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Program Overview 

Prudential Solutions offers the ITIL V4 Certification Exam Prep Training program, 
gives an overview on ITIL V4 processes and best practices for IT Service Man-
agement. It prepares the participants for the Foundation exam as well as explain 
the certification process and levels.  
 

This ITIL v4 Foundation Certification Program is an interactive training delivery, 
with classroom lectures, exercises and mock exams to support the theoretical 
concepts. These go much beyond just enabling the course participants success-
fully clear the ITIL V4 Foundation examination on first try, while explaining the 
practical concepts that facilitates implementation of these good practices within 
their organization. 

Why ITIL with Prudential ? 

Prudential’s 7 Steps ITIL Exam Prep Program 

ITIL (Information Technology Infrastructure Library) 
2 Days Certification Exam Prep Bootcamp 

Session 1 —  Overview of ITIL exam & pre-assessment of partici-
pants individually 

Session 2 —  Mentoring & Coaching of participants for ITIL Exam 
Study & Career 
Session 3 —  Training Sessions “ITIL Exam Preparation Work-
shop”  
Session 4 —  Focused Exam Q&As Practice w.r.t process groups 
& knowledge areas 

Session 5 —  Mentoring & Coaching for ITIL  Exam Application & 
Exam Registration  
Session 6 —  Specialized workshop for ITIL Exam Tips & Tech-
niques including hands on practice with ITIL Q&As & Exam  
Formulas 

ITIL Mentoring & Coaching (Mentoring Program)  Professional Assessment 

 Personalized Study Plan 

 Exam. Preparation  

 Exam Cram Sessions  

 Exam Tips & Techniques 

 Online/Phone Mentoring ITIL CERTIFICATION (Ensure ITIL Skills & Certification Earned) 
ITIL Exam Prep BootCamp (20 Hours Training & Coaching Track) 

· 8+ Year Experience of ITIL Training 

· Highly Qualified & Certified ITIL Trainers  

· Focused and Updated Exam Prep Material  
· Guidance in ITIL Applications & Exam Process  

· Proven Strategies to Pass Exam in First Attempt  

· 2000+ Practices Exam Questions (Offline & Online)  

· FREE Exam Mentoring for Pre-Training & Pre-Exam 

 

Career Investment 
PKR 30,000 /-  FEE INCLUDE: Training Material, ITIL Toolkit, 35 
CHE  Certificate, Lunch & Tea breaks) 
Discount Policy: 10% Before 1 Week & 20% Before 2 Weeks 

 

For Registration Visit our Website or Call Us or Email US  
 

Abdul Rasheed ITSM Consultant || EUC Support Manager || ITIL Expert V3 || ITIL Foundation V4 || ITIL Trainer 

•  ITIL Expert Certified / ITSM Consultant. 
•  ITIL Trainer. 
•  12-years’ experience of Computer Networks and troubleshooting specialization in IT Service Desk / Help Desk support and management. 
•  Managing the IT Service Desk / Help Desk Team. 
•  IT Service Desk / Help Desk Experience related to Hardware and Software. 
•  Training and development of IT Service Desk / Help Desk Team.  
•  Project Management for IT Service Desk / Help Desk. 

If you are planning OR Indecisive and afraid to attempt ITIL Certification Ex-
am, schedule a meeting with our  Advisor for Free ITIL Advisory (Mentoring & 
Coaching) Before Training or Exam. For Free ITIL Advisory email us:  
trainings@prudsol.com OR  Call Us +92  333 7783765 

Prudential Solutions (Pvt) Ltd  
Office # 2 , 1st floor , Ahmed centre , I-8 Markaz , Islamabad 

Free ITIL Advisory (Coaching & Mentoring) 

Pass your ITIL Certification Exam on 1st Try !! 

trainings@prudsol.com 

+92 333 7783765 

www.prudsol.com 
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